OdhepTa Ha 3akntoyeHue NMonb3oBaTeNbCKOro cornawleHus

HacTtosawaa OdepTta saBnseTtcsa npegrioxeHvem AkapemMma 3apaboTka B UHTepHeTe
Ana Tex, komy 3a 50, ganee nmeHyemoro «CepBucy, 3aknoyeHus ¢ Bamu,
AeecnocobHbIM pusndeckmm nnUomM nmbo pmguYeckumM NULOM, Aanee MMeHyeMblM
«Monb3oBaTtenb», [lonb3oBaTeNbCKOro cornalleHus . MNMocTynneHve aeHeXHbl X
CpeAcTB B NOJSIHOM pa3Mepe 3a onrayveHHbI 1 [onb3oBaTenem 3akas MiHpomatepuana,
Kypca, dnsmnyeckoro Hocutens, oCcyLLeCTBIeHHbIN UM Ha VHTepHeT-canTax
http://www.chelpachenko.ru/, http://piterinfobiz.ru/, nn6éo Hayaso MCNoSb30BaHUS
WHdomaTepuranos, Haxo4s Wmxcs B cBOOGOAHOM AoCTyne, SABnAeTCs NosfHbIM U
6e30roBopoyHbIiM corracvem (akuenTtom) MNMonb3oBaTensa Ha 3akfoyeHne
Monb3oBaTenbCckoro cornaleHus (nanee — «CornalleHve») Ha cregyloLWwmx ycroBusix:

1. TepMmuHbI n onpegeneHuns:

1.1. Cant — IHTepHeT-canT, npuHaanexawmn CepBucy m pasmeLleHHbIN B
cetn NHTepHeT no agpecy: http://az-50.ru/, http://azvik50gmailcom.getcourse.ru/
BKIOYasa BCe ero pasgesibl, CTpaHuupbl, (ansrioByto CTPYKTYPY U Ntobble vHbie
CTPYKTYPHbIE 31IEMEHTbI, KOHTEHT, IHhOoMaTepuarbl, ICXOOHbIN N 0OBEKTHBIN KOA,
npovssefeHus ausanHa, rpauku, ayanoBudyarbHbele NpousseaeHusi, oTtorpadumn.
1.2. MHdpomaTepuran — nHpopmaL Mo HHo-06 yyato LWmin ayauno-, BUaeo- unm
TEKCTOBbIN MaTtepuran, pa3meLleHHbI (TpaHcnpyembln) CepBucom Ha Cante unu Ha
dusnyeckom Hocutene. B yactHocTn, MIHomaTtepuanamm asnstoTcs BeduHapsl,
noaKacTbl, OYKNeTbl, KHArK, npes3eHTauun, 3agaHus, NpakTMKyMbl, ayamo-, BUOeo- Unu
TekcToBble 3anucu Kypca.

1.3. Ycnyrn gocTtyna — ycnyru no npegoctaBrieHUo 4oCcTyna K
WHdpomaTepuany nnm Kypcy nytem opraHusaumm ero BOCNpomnsseaeHusa n npocmoTpa
Ha Cante yepes bpaysep Nonb3oBaTtenisi 63 BO3MOXHOCTM COXpaHEHUS Ha
kKomnbtoTep lNMorb3oBaTend unm ¢ Takon BO3MOXHOCTBIO.

1.4. MHdpopmaLmMoHHbIE YCInyrn — cTaHgapTHble yenyrn CepBuca,
okasblBaeMble BceM [onb3oBaTenam Bo Bpems nx ydactusi B Kypce (TpeHuHre),
Hanpumep, NpoBepKa BbINOMNHEHUS 3aaHu, OTBEThl TpeHepa Ha BOMpOCHI
Monb3oBartenen v np.

15. [ononHuTtenbHble ycnyrn — ycnyru Cepsuca, Oka3blBaemMble
Monb3oBaTeno Bo BpeMs ero ydacTtus B Kypce (TpeHuHre) B 3aBUCUMOCTU OT
npuobpeTtaemoro MNonb3oBaTenemM naketa. B pamkax Kypca Moryt 6biTb HECKOSIbKO
nakeToB [OnonHUTE b HbIX YCAYr, OTNNYaro Wnxcs Habopom [onoNHUTE MbHbIX YCryr
N CTOUMOCTBIO.

1.6. Yenyru — Yenyru goctyna, HpopmayoHHsle yenyru, lononHutenb Hole
YCIyr .
1.7. Kypc — MHpopMaL MO HHbI 1 KOMMSIEKC, BKIOYaOWMN B cebs pasnnyHble

MHdbomaTepurarnbl, pa3melleHHble Ha CanTte, npegocTaBisieMble MO CpeacTBam
9NEKTPOHHON KOMMYHMKaL MK (3eKTpoHHas noyta, Skype m np.) nméo Ha drnsunyeckom
HocuTerne. Ecnu ato ykasaHo B O6basieHnn Kypc MOXeT:

- BKMoYaTb B ceba Takxke Ycnyru; -

npoBOAUTLCA C ydacTveM TpeHepa(oB).

1.8. TpeHep — onpegernsembin(e) CepBucom  cneuunanmcT(bl),
koTtopbin(e) BeaeT(yT) Kypc.

1.9. O6basneHune — nHgpopmauus o Kypce, Mugpomatepumane, Pusmnyeckom
HocuTere, pasMellaemas Ha CawnTte Ha O4HOW UM HECKOJTbKNX BED-CTpaHULaXx.
1.10. dmsnyecknn Hocutesnb — KoMnakT-guck, USB-drelw-Hakonuternb,
KHura, Gpoluopa, MHOW nevyaTHbIn MaTepuan, a Takxe obon MHON husndeckuni
HocuTe b, cogepxawmmn Mndomatepuan(bl) u (unn) Kypc(sl). Ecnmn 310 ykasaHo B


http://az-50.ru/
http://azvik50gmailcom.getcourse.ru/

cooTBeTCcTBYlOLLEM OOBABNEHUN, PUINYECKUIA HOCUTESTL MOXKET NPEeACTaBATbL CO60 M
KOMMJIEKT HOCUTESEN, K MPpUMeEpPY, KOMMNAKT-AMUCK 1 BpoLuopa.

1.11. MNoyTtoBas cnyxba — NOYTOBLIE OMepaTopbl U OpraHMu3aunn, Kypbepckmne
cnyx06bl, TPAHCNOPTHbIE KOMMAaHUN-NEPEBO3YMKMW, OKasblBatoLLMe YCyru no npuemy,
obpaboTke, nepeBo3Ke, gocTaBke (BpydeHM0) Monb3oBaTento oTnpasBieHUN,
cogepalmx Pnsmn4ecknim HocuTerb.

2. Npepmet CornaweHunn

2.1 Cepsuc nocrie NOSHOro NocTynneHus onsatbl oT MNonb3oBaTerns, B
npegernax n Ha ycroBusx, ykasaHHblX B O6bsaBreHUn, 06a3syetcs:

- okasaTb lNonb3oBartento Ycnyru goctyna Kk MHpomaTtepuanam n (mnm)
NHdpopmaumoHHble yenyru, un (unun) JlononHutenbHele ycnyru, nubo

nepegaTtb Nonb3oBaTento B COBCTBEHHOCTb PU3NYECKUIA HOCUTENb .

2.2. B cootBeTcTBYIOWEM O6BABNEHMM ONpPeaeNnaeTcs CyLweCTBEHHbIe
yCIioBUS 1 napameTpbl, B TOM Yucre:

- ana Kypca — kpaTtkoe cogepkaHue (nporpamma), BpeMsi U yCrioBUsi ero
npoBeAeHus ; Hann4ue n Habop MHbopmaumoHHbIX yenyr, u (1nu) JononHuTe fb HbiX
YCIyr; CPOKW, Ha MPOTSXEHUM KOTOPbIX OKa3blBaOTCS YCNYyrn; CTOUMOCTb YCIyr; -
ana idpomaTepuana — KpaTkoe onvcaHue Unm coaeprkaHue ; Cpok, Ha

NPOTSAXXEHMM KOTOPOro OKa3blBaeTcsa Ycnyra goctyna (Npu Hanmymmn); CTOMMOCTb YCNyru
poctyna; - ona dnsmd4eckoro HocuTend — ero CTOMMOCTb, YCIIOBUSA AOCTaBKW, COCTaB
cogepxalmxca B Hem HdbomaTepmnanos.

3. OkasaHue Ycnyr goctyna

3.1 C MomeHTa nonHom onnaThl Ycnyr goctyna MNMonk3oBaTtesnb nonyyaet
rMnepccebl Ky, KoTopasa BedeT K 3akpblTOMY OT obLiero goctyna pasgeny Cawra, rge
Monb3oBaTento OTKPbIT NepCcoHarb HbIM 4OCTYN K onnadvyeHHbIM VIHbomaTepuanam mnm
Kypcy B Te4eHMe cpoka okasaHua Ycnyr goctyna.

3.2. Mornb3oBaTerns caMoCToATE [IbHO 0b6ecneymBaeT yCTaHOBKY, HACTPOVKY U
MCNONb30BaHME TEXHUYECKMNX CPEACTB U NPOorpaMmMHoro obecneyeHns, He06xo AMMbIX
A9 nonlydeHus Ycnyr AoCcTyna, a Takxe 4519 BbINOSHEHUS 3a4aHui (ecniv TakoBble
NpeaycMOTPEHbI).

3.3. Cepsuc BnpaBe pasmeLwaTtb B cBO6OAHbIN (BecnnaTHbI 1) 4OCTYN
NHdomaTtepuansl nnm Kypcbl n no cO6CTBEHHOMY YCMOTPEHMIO NPEKpaLaTb K HAM
cBoboaHbIN (becnnaTtHbIn) OOCTYN.

4. Oka3zaHue UHdopmaunNoHHBbIX U [lonoNHUTENBHLIX YCAyr (y4acTtue
NMonb3oBaTtens B Kypce)

4.1. C MomeHTa nonHom onnaTtbl MHpopMaLMOHHBLIX 1 (Mnn) JononHUTE b HbIX
ycnyr, lNonb3oBaTens UMeeT npaBo NpUHATL yvacTue B Kypce, ycroBusa nposBeaeHus
KOTOPOro ykasaHbl B COOTBETCTBYOWEM OObABIEHUN.

4.2. Cepsuc Bnpase B 04HOCTOPOHHEM MOPSAKE U3MEHUTbL BPEMS
npoBegeHus Kypca, B TOM 4Yucre npoMeXyToyHble Cpoku B pamkax Kypca, ysegomums
Monb3oBaTtens He MeHee Yyem 3a 3 (Tpu) pabounx gHs.

4.3. CepBuc BnpaBe B 04HOCTOPOHHEM MOpPsiaKe 3aMeHATb TpeHepa(oB).
4.4. Monb3oBaTterb caMoCToATESNIbHO HeceT puck ydacTtus B Kypce. B
cnyyae, ecnu MNonb3oBaternb He NpuHA ydacTue B Kypce nmbo B ero
NPOMEXYTOYHbIX 3Tanax, BO3BpaT CTOMMOCTM Ycnyr nubo npefocTaBfieHUe npasa
ydactus B uHoM Kypce Cepsurcom He npoumsBogutcs nmbo npomussoguTcs no
ycmoTpeHuo Cepsuca.

4.5. Ycrnosusimmn Kypca MoxeT 6bITb NpeaycMOTPEHO Hannvue psaga
NPOMEXYTOYHbIX 3Tanos (Moayrnen). B atom cnyyae Cepsuc MOXeT NpegycMoTpeTb,
4YTO B pamKax Kaxxgoro moayns NMonb3oBaTens AOIDKEH AOCTUYb NPEAYCMOTPEHHbIE
nporpammon Kypca onpegeneHHble pesyrbTaThl MO0 BbINOMHUTL 3a4aHud C
onpeaeneHHbIM NOJIOXKUTENb HbIM pe3ynbTaTtoM. Ecnum MNMonb3oBaTesnb He gocTuraet



onpeaeneHHbIX NOJIOXUTEMb HblX Pe3yrbTaToB UMW He BLINOSHAET 3agaHue(s),
onpegeneHHble nporpammont Kypca, TpeHep He nmeeT npaBa AonyCcTuTb
Monb3oBaTtens kK cregyto wemy(nm) atany(am) unu 3asepeHuo Kypca.

4.6. Ha npoTtsxxeHun Kypca Monb3oBaTenb 06513yeTcs BbINOMHATL BCE
NMHCTPYKU MK N ykasaHua Cepsuca (TpeHepa), cobnogats UCUMNNNHY U NpaBwuna,
ycTaHoBneHHble CepBucom ana nposegaeHusa Kypca, He npenaTtctBoBatb Cepsucy
(TpeHepy) B npoBeaeHunn Kypca. Npun Hanu4um Taknx HapyweHun Cepsuc (TpeHep)
BNpaBe oTcTpaHuTb Monb3oBaTena ot ydacTtusi B Kypce nnubo npekpatutb ydactue
Monb3oBatens B Kypce.

4.7. MHdopmaumoHHble ycnyri, [JononHuTe NbHble YCNyrn CHUTAKTCA
OKa3aHHbIMW C OKOHYaHWeM nocriegHero Moayns, aneMeHta Kypca, kKotopble NponaeHb!
Monb3oBaTterniem B pamkax Kypca.

5. MNpopaxa ®usnyecknx Hocutenemn

5.1. lMocre nonHoro noctynneHus onnaTel OT lNonb3oBaTens 3a
npuobpeTtaembin dnsmdeckui Hocutens, Cepeuc 0bs3yeTca nepegaTh ero B
cobcTtBeHHOCTh Monb3oBaTend. MNonb3oBaTtenb 0693yeTca NPUHATL AaHHbIN
dusnyecknin Hocutesb.

5.2. Monb3oBaTernb 0POpPMIIIET OHMAMH-3aka3 Ha npuobpeTeHne Pusmyecknx
HocuTernen Yepes nutepdenc Canta n HanpaensieT ero Cepsucy.
5.3. O6si3aHHOCTL CepBuca nepegatbe dPnsmdeckuin Hocutesns MNMonb3oBaTtento

CYMTaeTCs UCMOSTHEHHOW B MOMEHT cjayu oTnpaBneHusi, cogepxatldero MNoytoBbin
HocuTerb, [NodToBon cnyxbe. [loctaBka Pusunyeckoro Hocutena MNMonb3oBartento
nponssoanTcs MoytoBon crnyxoon.

5.4. CepBuC He HeceT OTBETCTBEHHOCTU 3a AeNCTBUs [MouToBOM CNyXObI.
5.5. dusnyecknin Hocutesb BpyyvaeTcs Nonb3oBaTento nnumero
npeacTaBUTE SO NPY NPpeabsBlieHUM JOKYMEHTa, YAOCTOBEPSAIOLLEro NMYHOCTL. [Mpwn
npuemke Monb3oBaTe b 06513aH 0OCMOTPEeTb PU3NYECKMIA HOCUTENL N MPOBEPUTD
KOMMNJEKTHOCTb 3aKasa.

6. Mopspok onnaTbl

6.1. Monb3oBaTernb 065a3yetca ynnatutb CepBucy CTOMMOCTb YCyr nnm
dur3unyeckoro HocuTens, ykasaHHyto B O6bsBIeHUN, HA YCIIOBUSIX MNOJTHOM
npeaBapuTeNib HON oNnaThl.

6.2. Mopsigok nepeyvncreHna e HeXHbIX CpeacTs, a Takke MHble YCIroBUs
onnatbl onpegenatoTca Ha Cante, a Takke 06yCcrnoBeHbl NPpaBuiamMmm CTOPOHHUX
NSaTeXHbIX CUCTEM.

6.3. Ecnn ctommocTs dr3n4ecKoro HocUTeNs He BKI0YaeT CTOMMOCTb
poctasku, To CepBuc ykasbiBaeT 06 3ToM B cooTBeTcTBYOLEM O6bABREHUN. B aTOM
cny4ae lNonb3oBaTe b onnavyMBaeT CTOMMOCTb AOCTaBKU.

6.4. CtoumocTb Kypca, NHdomaTepurana nnm drusmi4eckoro HocuTe s MoxeT
ObITb U3MeHeHa CepBMCOM B O4HOCTOPOHHEM MOpPSAIKE.
6.5. Kypc, NHpomaTepuan unm dusnyecknn Hocutenb CHUTaKTCH

onnayeHHbIMu MNonb3oBaTenieM ¢ MoMeHTa nonyyveHusa CepBncom MHPopMaLmmoT
NraTeXHOW CUCTEMBI, UCMOMb3yeMON ANA UX onnaThl, 06 ycneLwHOM NpoBeAEHMM
TpaHsakuum B nosib3y Cepsuca B NosIHOM obbeme.

6.6. Bce pacxogpbl no nepeBoay AeHEXHbIX CPEACTB, BKMOYas KOMUCCUM
GaHKoB, NraTeXHbIX CUCTEM, NNATEXHbIX arperaTopos, HeceT Monb3oBaTerb.
6.7. Monb3oBaTernb 0653yeTCcs XpaHUTb BCe AOKYMEHTbI, NMOATBEPXKAato e

OCyLLEeCTBIeHVe onnaThbl, 4O MOMEHTa 3a4nCeHns AeHEXHbIX CpeacTB Ha 6anaHc
Cepsuca.

6.8. Monb3oBaTernb HeCET OTBETCTBEHHOCTb 3a ynraTy BCexX Hasroros, cbopos,
nraTexen, CBA3aHHbIX C 3aKka3oM, AOCTABKOW N npuobpeTteHmem Ycnyr nnn dusnyeckmx
HOCUTENEN, B OTHOLLEHWMM KOTOPbIX OH SABMAETCS NraTesbLUMKOM B COOTBETCTBUM C



OEVCTBYIOWMM B OTHOLEHUM HEro HasnoroBbiM, TaMOXEHHbIM WU UHBbIM
3aKoHo4aTeNbCTBOM.

7. Bo3BpaTbl M rapaHTUm

7.1. Monb3oBaTesnb rapaHTUpyeT, YTO 3aKasbiBaemble YCnyru v (unu)
npuobpeTtaemble dusndeckne Hocutenn ucnosb3ytoTca MNonb3oBaTenem B CBA3N C
OCYLLECTBJIEHVEM UM NpeanpuHMMaTE NbCkon aesatensHocTu. Kypcbl, MHdomMaTepma b
n (Mnn) dusnyeckre HOCUTENN He NpeaHa3Ha4YeHbl U He MOTYT UCMOJSb30BaTbCA A4
FINYHOTO, CEMEWNHOro, AOMALLUHETO UM MHOMO MUCMOJSb30BaHMS .

7.2. Monb3oBaTesnb BNpaBe oTkazaTbCsa 0T PU3n4eckoro Hocutend B noboe
BpeMs 0 ero nepeayu, a nocrie nepegayu - B tedeHue 30 (TpuguaTun) KaneHgapHblX
AHen (rapaHTUiHbI N CpoK).BosepaT Pusnyeckoro HoCUTE N BO3MOXEH B Cllyyae, ecnum
COXpaHeHbl ero ToBapHbIN BUA,, NOTpebutenbCckne CBOWCTBA, a TaKXe JOKYMEHT,
NOATBEPXKAA LM (haKT onnaTbl U YCNOBUA NOKYNKKM drnsmyeckoro Hocutens. B atom
cny4ae lNonb3oBaTe b 06593aH 0hOPMUTL NUCbMEHHOE 3asiBIieHVe O BO3BpaTe U
HanpaBuTb ero CepBuCYy 3aKa3HbiM NOYTOBbLIM OTNPaBEHVEM C yBEAOMIIEHMEM C
npunoxeHveMm PU3NYECKOro HOCUTENA M KONUU AOKYMEHTa, NOATBEPXKAAOLEro gakT
onnatbl 1 nokynku. Cepsuc BosspawgeT [Nonb3oBaTtesnito CTOMMOCTb PU3NYECKOTO
HocuTe s, 3a UCKIYeHeM pacxogos CepBuca Ha JoctaBky, B TedeHue 10 (Jecsatu)
paboumx gHen co aHA nonyveHus Cepsucom Pr3MYECKOro HOCUTENS, 3asBIiEHUS O
BO3BpaTe U KONuUM AOKYMEHTa, NoATBEPXKAALLEro oakT onnaTbl U NOKYIKK.

7.3. CTommocTb Ycnyr He noaneXxur Bo3spaTy (MOSIHOMY UM YaCTUHHOMY)
Monb3oBaTtento (B ToM Yucrie Npu oTcTpaHeHuu Nonb3osatensa oT Kypca) 3a
UCKIMtoYeHnem cnydas, korga Kypc He 6bin npoBefeH no BuHe Cepsuca . CepBuc no
CO6CTBEHHOMY YCMOTPEHUIO B MHAMBUAYaNbHOM NOPsSAKE BNpaBe OCyLUEeCTBUTb
MOJHBLIN NN YaCTUYHBLIN BO3BPAT CTOMMOCTU MIHbOpMaLMOHHbLIX ycryr u (1nw)
[ononHuTenbHbIX yenyr, ecnun Ansa Kypca 6binia npegycMoTpeHa BO3MOXHOCTb
poctwkeHus MNMonb3oBaTenem onpenerieHHoro pesynetaTa, u lNone3oBaTens nocre
NPOXOXOeHUs1 BCeX 3TanoB (Moayren), nofoXMTeTlbHOro 1 CBOEBPEMEHHOIO

BbIMOSTHE HAA NMPOMEXKYTOYHbIX Y OUHATTb HbIX 3a4aHUN HEe AOCTUr TaKoro

pesynbTata. B aTom cny4yae lNonb3oBaTerns Bnpase B TeveHve 14 (Y4eTblpHaguaTh)
KarneHaapHbIX 4HEW C MOMEHTa OKOHYaHWSA OKasaHusa Ycnyr

obpatutbcs k CepBUCY C MOTMBUPOBAHHOM NPOCLOOI NPOM3BECTU BO3BPAT CTOMMOCTMU
Ycnyr no o6yyeHuo, 0oopMneHHON B BUAE NMMCbMEHHOMO 3asiBfiEHMSA O BO3BpaTe U
HanpasneHHoro CepBuCy 3aKa3HbIM MUCbMOM C YBEAOMJSIEHUEM C MNP USIOXKEHUEM
AOKYMeHTa, NoATBepXaaroLwero bakt HeJOCTUXEHUS onpeaeneHHoro pesyneTaTa.

7.4. B O6bsiBneHnn MoxeT BbiTb ykasaH MHOW NopsAoK Bo3BpaTta ®Pruanyeckmnx
HOCUTESIeN UM CTOMMOCTM YCnyr, OTNNYAo LUMICS OT NPeAYCMOTPEHHOIO B NyHKTax 7.2
n7.3 CornaleHus.

7.5. CepBWUC He rapaHTUpyeT Kaknx-nnmbo NpomnsBoACTBEHHbIX, MAPKETUHIOBbIX,
(PUHAHCOBBIX UM MHbIX Pe3yrbTaToB OT UCnofb3oBaHuA Nonb3oBaTtenem
nHdopmaLuu, cogepxatericsa B MHpomaTepumanax, Kypcax, Ha dmusmyeckom Hocuterne
W NONYyYeHHbIX OT TpeHepa.

7.6. Monb3oBaTtens ncnosnb3ayet cogepxauetocs B MHgomatepuanax, Kypcax
N Ha PU3N4YECKOM HocUTENEe MHPOPMAaLLMIO MO CBOEMY YCMOTPEHUIO U HA CBOW PUCK.
CepBUC He rapaHTUpyeT OCTOBEPHOCTb, aKTya lbHOCTb, NPaKTMYECKY0 NPUMEHUMOCTb
N LEHHOCTb MHGopMaumn, cogepxauwenca B MHoomaTtepumanax, Kypcax n Ha
dur3nyeckom Hocuterne.

8. [lpaBa Ha 06bEKTbl MHTESNNEeKTyarlbHOM COOCTBEHHOCTHU

8.1. CepBucy npuHagnexar npaea UCMoSb30BaHUA UK UCKITOYUTE NbHbIE
npaBa Ha O6bEKTbI NHTESNEKTYabHON COBCTBEHHOCTHN, NCNOSb3yEMbIE B
WHpomaTepuranax, Kypcax nnm cogepxa lmxcs Ha Prnsnyeckmux HocuTesnsx.
Monb3oBaTento NpeaoCcTaBsieTCs NpaBo UCMOSb30BaHMA Taknx 00 bEKTOB



NHTE NNeKTyaslbHO W COBCTBEHHOCTU UCKIIIOYUTENIbHO B Npeferiax, Heobxoaumbl X

Anda nonyyvyeHus goctyna kK MHgpomatepuanam nnu Kypcam (nyHkT 1.3 v pasgen 3
CornaweHwus) unu ana nonyde Hua IHdopmaumoHHbIX 1 (Mnu) JonofiHUTe b HbiX
ycnyr B xoge Kypca. Ecnn CepBucom npegocTtaBrieHa BO3MOXHOCTb KOMNMMPOBaHUA
(coxpaHeHus) MHdomaTepumana, pasmelleHHoro Ha Cawre, Nonb3oBaTens BNpaBe
BOCMPOMU3BOAUTb €ro Ha TeXHUYeCKnx cpeactaax lNonb3oBaTtens.

8.2. PacnpocTpaHeHue (6e3Bo3me3qHoe unum 3a nnary), pacnevatbiBaHue,
penpoayumpoBaHve, nepepaboTka n nsmeHeHue MHgpomaTtepmanoBs unu nHpopmauymn,
nonydeHHon B xoge Kypcos, ocyllecTsreHme nobbiX UHbIX 4eUCTBUN C
MNHpomaTepuranom mnm ero 4actbto He JONYCKalOTCA .

9. KoHdumaeHUManbHOCTb U 3aLiMTa NepCoHaNbHbIX AaHHbIX

9.1. Bce cBepgeHus, uctpebyemolie Cepsucom ot lNMonb3oBaTend
MCMNOMb3YITCA UCKIMIOYUTESBHO C LeSbo oKaszaHus Nonb3oBaTento YCnyr n npogaxm
du3nyecKknx HocUTernen, a TaKke 3akoyYeHns 1 ucnonHeHus CornalleHus.

9.2. Monb3oBaTesnb BblipaxaeTt cBoe cornacue Cepsucy Ha 06paboTKy CBOUX
NnepcoHarbHbIX AaHHbIX, @ Takke NMobon NHOM MHpopMaL MK, NPeaocTaB fie HHO
Monb3oBaTernem, kak ¢ UCMOSb30BaHVEM CPEACTB aBToMaTm3aumm, Tak n 6es
MCNOMb30BaHWA TakuUX CPeacTB, B LUeNsX, ykasaHHbIX B NyHKTe 9.1 CornalleHus, a
PaBHO B LieNsIX MapKeTUHIOBbIX UCCIeA0BaHWA U NPOABWKeHUA npoayktoB Cepsuca, C
AaTbl HACTOSALLEro cornacua Ao gatbl, HacTynatowen Yepes 5 (MaTte) neT ¢ aatol
npekpaleHua obasaTtensctB CTopoH no CornalweHmo, C BO3MOXHOCTbIO OT3biBa
TaKoro corriacus Ha OCHOBaHUM NUCbMEHHOro 3asBreHus MNonb3oBaTens.

9.3. Monb3oBaTtens NpegocTaBfseT ceoe corfiacve CepBucy Ha
HanpasrieHue Nonb3oBaTeno NepuoaMyecknx yBeaomrie Hum, coobLLe HUIA, HOBOCTHbIX
pPaccCbINOK U AP Yrnx MHPOPMAaLMOHHbBIX U peKraMHblX MaTepmasioB Ha agapec
3NIEKTPOHHOM MOYThl, HOMep TeredoHa U ¢ UCMOJTb30BaHNEM NHO MW KOHTAKTHON
MHGOPMaLLUKM U CPeacTB KOMMYHUKaLLUMK, NpegocTaBneHHbIX [onb3oBaTtenem

Cepsuey.
10. OTBeTCTBEHHOCTb. [lopAAOK pa3peLieHns cCnopoB
10.1. B cnyyae HevcnonHeHus nMbo HeHagexallero UCnonHeHnss oba3aTensCcTB

no CornaweHuto CepBnC HeCET OTBETCTBEHHOCTL 3a peasibHble (MPsiMble) YObITKN,
noHeceHHble NMonb3oBaTenem. [pu aToM oTBETCTBEHHOCTL CepBurca orpaHn4nBaeTcs
CYMMOW, NOSy4eHHON MM B onnaty Ycnyr unm dunamndecknx Hocurenen, npnobpereHHbIX
lMonb3oBaTenem.

10.2. CepBUC He HeceT OTBETCTBEHHOCTU 3a W HdomaTtepuansl, Haxoaswmecs
Ha CauTte B OoTKpbITOM (BecnnaTHoM) JOCTyne.
10.3. CepBUC He HeceT OTBETCTBEHHOCTU 3a JlOOble YObITKM, BO3HUKLUVE B

pesynbTate ucnonb3oBaHus MNonb3oBaTenem B CBOEN NPaKkTUYeCKON AesATeslbHOCTU
nHdpopmauumn, cogepxatlenca Ha Canre, B NHpomaTepunanax Ha Pusmdeckmx
HOCUTENsAX, PaBHO Kak nony4yeHHoM B xoae ydacTtus MNonb3oBaTtens B Kypce.

10.4. CTOpOHbI yCTaHOB UM NPETEH3MO HHbIW Jocyae OHbI N NOPSa0K
yperynmpoBaHus pasHornacuin n cnopos. NpeTeH3ns gosmkHa 6biTb HaNpaBieHa

B MMCbMEHHO W hOpMeE 3aKa3HbIM NMMCbMOM C yBegoMreHnem. Cpok Ana oTeeTta

Ha NpeabsBreHHyo npeteHsuo - 30 (TpuauaTh) KaneHgapHbIX AHEW C MOMEHTa
nonydeHusa npeteHsnn apyron CTOPOHON.

10.5. B cnyyae Henony4yeHus OTBETa Ha NPETEH3UI0 B yKa3aHHbIN B NyHkTe 10.4
CornaweHus cpok nmbo HegocTwke HMA CTOPOHaMM B3aUMOMPUEMSIEMOrO peLLUeHUS ,
Crnop nepefaeTcda Ha paspelleHue cyga B COOTBETCTBUN C NpaBuiiamm
noaBeaoOMCTBEHHOCTU, onpeae fie HHbIMKU 3aKkoHo AaTeNibCcTBOM Poccuiickon degepaumm,
no MecTy HaxoxaeHus Cepsuca.

11. NameHeHuMe n pacTopxxeHue CornaweHusn



11.1. CepBUc nmeeT npaso B Noboe BpeMsi BHOCUTb M3MEHEHUSI U (MN) OOMNOSTHEHUS B
CornaweHue. Cepsuc yBegomnseT MNonb3oBaTtend 06 atom, pa3veLuas
COOTBETCTBYHOLLYO MHPOPMALIMIO O4HMM WS HECKObKMM UM cnocobamu (Mo BbIGOpy
Cepsuca) nytem:

- pasmeLLeHNS COOTBETCTBYIOLLErO yBeaOMIieHUst Ha CanTe;

- HanpaBrieHMa COOBOLEeHUs Ha agpec JNIeKTPOHHOW MNOYTbl WM HOMEP
TenedgoHa Nonb3oBartens.

11.2. IMobble nameHeHusa u (unn) gononHeHus CornaleHus NP UMEHSIITCA
CepBUCOM C MOMEHTa BCTYMNMeHa ux B cuny, onpegensaemomy Cepsucom, u
pacnpocTpaHsTcs Ha Bcex Nonb3oBaTtenen, B TOM YUCTIE HA 3aKSTOYMB LUNX
CornaleHve paHee gaTtbl BCTYNMEHUS B CUY TaknMX UaMeHeHun n (1nm)

JOMOJTHE HUM.

11.3. Cepsuc nmeeT npaBo B OQHOCTOPOHHEM MOPSIAKE OTKa3aTbCs OT
CornaweHus:

- B 060 MOMEHT NpY UCMONTHEHNN BCEX CBOMX CYLLECTBYIOLLMX 0693aTENbCTB
nepep MNonb3oBaTenem; - B criydasix, ykasaHHblX B NyHkTax 4.5, 4.6 CornaweHus;

- B cnyyae HapyweHus [lonb3oBaTtesiem ycrioBu CornaleHus unu OewcTBYIO LWero
3aKoHogaTenbCTBAa.

B cny4ae ogHocTtopoHHero oTkasa Cepsuca, pasgen 7 CornalueHus o Bo3BpaTax He
npumensieTcs, a Yenyrn no CornalleHuo cHuTaoTca oka3aHHeIMu CepBUCOM B

nonHom ob6beme.

12. MNMpoumne ycnoBua

12.1. Bo Bcem, 4to He yperynmpoBaHo CornaweHvnem CTOpPOHbI
OyayT pykOBOACTBOBAaTLCS 3aKoHoAaTe ibcTBOM Poccuickon denepauunu.
12.2. Bce yBegomneHus, ykasaHus, U3BeLLEHUs, corracus, JOKYMeHTbl U MHOTrO

poaa coobLeHms B CBA3M C XOAOM BbiNofiHe HMA CornalleHua A0MKHbI ICXOAUTb OT
Monb3oBaTens NMYHO NIMBO OT YNOMHOMOYEHHbIX Ny MNMonb3oBatend unm Cepsuca u
MOryT ObiTb HANPaBEHbl C MOMOLLBIO CPEACTB TENEeOHHON CBA3N, 3NIEKTPOHHOM
NOYTbl UMM UHBIX NIEKTPOHHbBIX CPEACTB KOMMYHUKaLIMK, MO 3BOSISHO LUMX
noeHTUMUMPOBaTL OTNpaBUTENA, NonydaTens, BpeMs OTrpaBrieHUs 1 NonyvYeHus, a
TaKKe COXpaHATb U NOATBEPXKAATb UCTOP MO OBMeHa KOppeCnoOHAEHLIMEN, €CNN NHOE
npsiMo He nNpeaycMmoTpeHo CornalleHeM unm 3akoHo4aTefTlbCTBOM.

12.3. MpaBa 1 o6sa3aHHocTK No CornaleHnto He MoryT ObiTb NepeaaHsbl
Monb3oBaTtenem TpetTbeMy nuuy 6e3 npeasaputensHoro cornacus Cepsuca.
12.4. B cnyyae, ecnu HacTosiwee CornalleHve 3akmoyaeTca OT UMeHU

topuamdeckoro nuua, To npu akuente OdepTbl MNonb3oBaTtens noaTBeEpPXKAaeT
M rapaHTUPYeT, YTO akLEeNT OCYLUECTBIIEH Haa iexalle yrnosIHOMOYE HHbIM
npeacTtasuTtenem Monsk3oBarterns.

HenctByowas pegakuua MNonb3oBaTtensckoro cornaweHnud: ot 01 uronsa 2017 roaa



